Best Petrol & Diesel Supply Spin & Win Rewards App Terms and Conditions
Eligibility
1. The Best Petrol & Diesel Supply Spin & Win Rewards App (“
Game
”) is available from 
15 August
2016 to 10 September 2016 
(both date inclusive) (“
Game Period
”) The Game is open to all 
Best
Petrol & Diesel Club Value Care Card 
cardholders (“
Cardholders
”) (“
Card
”) of Best Petrol & Diesel
Supply Pte Ltd(“
BPDS
”). By participating in the Game, Cardholders agree to be bound by these
terms.
2. Cardholders whose Cards have been cancelled or terminated for any reason are not eligible for
the Game.
Participation
3. In order to participate in this Game, Cardholders must:
a. be a registered member of BPDS; and
b. hold a valid Value Care Card; and
c. pump fuel with their Value Care Card at any of the Shell Service Stations in Singapore
within the valid Game Period.
4. It is the responsibility of Cardholders to ensure that the correct Card that is registered to their
NRIC is being used on their fuel transactions.
5. Cardholders will be able to log into their Game account using of a smart phone/tablet, their
registered NRIC and phone number as the login ID and password.
6. Cardholders may be able to register multiple Cards using the same NRIC, which is stated under
the
Terms and Conditions on the usage of Card. Fuel transactions made by these multiple Cards will be
treated as transactions made by the main Cardholder.
7. By registering for the Game, the Cardholders consents to the use of his/her personal data for
marketing purposes, including the use of the Cardholder’s number to contact him/her about
promotions offered by BPDS from time to time via telephone, SMS or multimedia messaging. Such
consent will supersede any prior choices made by the Cardholder in respect of marketing, and will
also prevail even if the Cardholder is registered or subsequently registers his/her name contact
information with the national DO Not Call Registry.

Game mechanics

8. In order to participate, Cardholders are required to earn Game Tokens through pumping fuel at
any Shell service station and make use of their Card together with payment. Cardholders will earn
a
Game token in the following month’s game for every 35 litres of fuel pumped.
9. Fuel transactions pumped in the current month will be converted to Game tokens in the
following month for Cardholders to participate in the Game. The Game tokens will be credited at
the start of each Game into the Cardholders’ account. Cardholders will then log into the game
using their NRIC and mobile phone number to participate.
10. Every Game token will entitle Cardholders to spin the wheel once in the Game and this will
give them a chance to win a prize. All unused Game tokens for the current Game Period will be
carried forward to the following month’s Game Period (for a maximum of 3 months).
11. We reserve the discretion to change any of the Game’s mechanics without giving prior notice
or reason.
12. The prizes are not transferrable or exchangeable for cash or any other items. All prizes are to
be redeemed within 60 days after each game has ended. Prizes that are not redeemed by the end
date will be forfeited. No payment or compensation will be given to the Winners who fail, for
whatever reason, to redeem their prizes by the end date stated above.
13. We reserve the right to determine at our sole and absolute discretion whether:
a. Cardholders are registered members of BPDS and holding a valid Value Care Card
b. Cardholders have met all the requirements of the Game; and
c. Fuel transactions have been charged to the valid Card that qualifies the Cardholders for
the Game.
Prizes and Prizes Allocation
14. The Cardholder of each Winning Transaction drawn (“
Winners
”) will win one of the following
prizes (“
Prize
”):
Description

Quantities

S$10 Shell Vouchers

150

The Prizes are limited to the first 150 winning transactions. For avoidance of doubt, this Game is
subject and limited to the availability of the Prizes above.
15. The random selection and allocation of Prizes to the respective Winners will be verified by
external auditors. We reserve the discretion to change any Prize allocation mechanics without
giving prior notice or reason. We may appoint any part as we deem fit as an external auditor for
the Prize allocation.

16. We will inform winners by phone and they will be able to redeem their Prize by either
choosing to redeem at our redemption location or by normal mail. Winners will have to show the
Prize that they have won on the Prizes tab on the App along with their NRIC if they choose to
redeem at our redemption location.
General
17. All fuel transactions must be charged to the Cardholders’ Card. We are not responsible for any
failure or delay in the transmission of the transactions by any party including but not limited to
Shell
Eastern Petroleum Pte Ltd.
18. Fuel transactions charged to and posted to Cards that is link to a main Cardholder will be
treated as fuel transactions being made by the main Cardholder and tokens will be credited to the
account of the main Cardholder.
19. We may at any time vary, modify, add or delete any of the terms and conditions governing the
Game, including terminating or withdrawing the Game and/or substituting the Prize with any
other item (which may or may not be of equivalent or similar value), without prior notice or
reason.
20. By participating in the Game, Cardholders also consent to us disclosing their information to
persons who are involved in operating or promoting the Game and further consent to such
persons contacting Cardholders for the purposes of marketing the Game and publicising the
results of the
Game.
21. We are not the agent of the merchants, suppliers or service providers of the respective Prizes
and make no representation as to the quality, condition or performance of the goods and services
provided. Any dispute about quality, condition or performance of the goods or services is to be
resolved directly between Cardholder and the merchant, supplier or service provider of the
relevant
Prize.
22. The merchants, suppliers or service providers of the Prizes are not participants in or sponsors
of the Game.
23. Our decision in all matters arising out or in connection with the Game and/or Winners is final
and conclusive and no correspondence will be entertained.
24. The Best Petrol & Diesel Supply Spin & Win Rewards App Terms and Conditions are to be read
in conjunction with our Terms and Conditions on the usage of Value Care Card (“
Other Terms
”). If
there are any inconsistencies between these terms and the Other Terms, these terms prevail only
to the extent of such inconsistencies.
25. All information is accurate at the time of publication.

